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INTRODUCTION

Thank you for choosing the DO5 Power Chair for your portable wheelchair transportation needs. It is
important to read through this manual before operating your DO5 Power Chair to become familiar
with its features as well as its limitations and safety information. All instructions and warnings in this
manual should be followed to ensure safe operation.

Disclaimer: Mogo Mobility shall not be held responsible for personal injury
or property damage resulting from non-compliance with the warnings and
instructions in this manual.
As part of our ongoing product improvement initiative, we reserve the right to change specifications

and design without notice. As a result, there may be minor differences between your DO5 Power
Chair and accessories and the photos, illustration and instruction in this manual.

Mogo Mobilit

2150 Northmont Parkway, Suite P Duluth, GA 30096
www.mogo-mobility.com
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SYMBOLS GLOSSARY

Warning
Beware of potential hazard

>

Attention, see instructions for use

Refer to instructions for

use - Mandatory

Failure to read the instructions for
use could introduce a hazard

Refer to instructions for

use - Recommended

Failure to read the instructions for
use could introduce a hazard

Manufacturer

Product fulfills
WEEE directive

Date of manufacture

Serial number

Batch number

Type BF applied part

ufELE Q B

Use until year & month
Symbols(Expiration date)

> ) [ I

Type B applied part

)
X
IS

Water proof grade
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CE mark

Medical device

Distributor

Store in clean & dry place protected
from rain, snow, ice, salt and water.

Country of Manufacture

Unique Device Identification

Keep dry

Model Number

Foot Switch

@ HE® F

Package Number
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Don’t use when packing damaged
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Humidity limitation

-
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Temperature limitation

Danger of explosion
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Protect from heat and radioactive
sources

a
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Radio frequency fields beyond this point may exceed FCC general public exposure limit




SYMBOLS GLOSSARY

Equipotential CF application part

Switch Fuse

PCTB Volume control

Gl CA

Disposal and recycling only

“ authorized recycling companies
& | can recycle parts of this mobility
wheelchair

Avoid contacting with rain, snow,
ice, salt and keeping in water, keep
under clean and dry ambience.

'
PN

Implication of flammable material.
Do not expose under fire, fire
sparkles and other heat sources
conditions. Never transport batter-
ies along with torch easy explosive
items or flammable materials.

Keep other metal related items or
tools away from the negative and
positive terminal end to avoid any
short circuit or electric shock from
happening.

®

Mind your hand Brake warning

The product has passed

With potential explosion electromagnetic test of 20 V/M.

PP ®

Battery contains anti-corrosion

Power 1007 240VAC, 50760 Hz )
chemical substance.

ENDNC

DCoutput |+294v === 20A Type 2 device

Frequency | 500VA

MR Unsafe items should not enter the MRI scanner room. Patients with MR

Unsafe devices should not be scanned.
MR UNSAFE




& Warning!

.

Please read through and understand the contents
of this manual fully for safety concern. Keep
awareness at all times while driving your wheel-
chair to ensure your safety.

Please be aware of and go through “Warnings”
carefully to prevent damages or personal injury
due to improper operation. Users are highly
advised to take appropriate safety precautions.
The manufacturer is not liable for any personal
injury or damages resulting from improper
operation. Obey local pedestrian traffic rules. It is
necessary to apply safety equipment such as
reflectors, reflective clothing, lights and safety
signs for your safety.

This electric wheelchair is suitable for traveling on
good, leveled surfaces. Do not drive under heavy
rain, in snow, on mud, on rough, on loose, in
narrow, on icy surfaces, on treacherous roads or
waterways without guardrails, on poor roads, or
under icy conditions. Water or excessive moisture
can cause electrical parts to malfunction. Do not
use when the ambient temperature is below
-10°C (14° F) or above 45°C (113° F).

This electric wheelchair is suitable for use on flat
pathway within living rooms, in hospitals, nursing
homes and nearby buildings. Do not use on
grass, gravel, slopes greater than 8°, or motor-
ways. Do not drive in the rain or snow. Never
drive on roads.

Do not operate wheelchair under the influence of
alcohol. Consumption of alcohol significant
affects safe operation of the power wheelchair.
Every wheelchair is different, please familiarize
yourself with your new chair before driving and
review the

instructions in this manual prior to operating your
power chair for the first time. It may take some
time and practice to get used to the operation of
your new power chair.

Do not operate the wheelchair on other paths
that are not recommended in this manual. Do not
use the wheelchair for other purposes, such as
weight training, sports and track and field towing,
etc.

Make sure the power of the wheelchair is
switched off before charging. Do not charge

the powerchair below 0°C (32°F), charge under an
ambient temperature between 0°C (32°F) ~ 45°C
(104°F). Do not charge when the joystick is
powered on to prevent malfunction. Keep the
battery from freezing and do not charge a frozen
battery, it may cause personal injury and battery
damage. Keep all charger power cable terminals
clean, dry and away from moisture to prevent
damage to the electrical system and personal

injury.

The wheelchair is not waterproof; avoid showers,
bathtubs, pools, saunas, rain, snow, salt, fog,
waterways and slippery surfaces to prevent rust
and corrosion. Do not use near water sources like
rivers, lakes, or the sea.

Prolonged exposure to extreme heat or cold can
damage parts and batteries.

Keep away from flames.

Do not alter the controller settings on your own. If
there is any issue with the controller, please
contact your service provider. Adding accesso-
ries may alter

the specification of the wheelchair such as the
total weight, dimensions or the centre of gravity.
Changes may damage some aspects around you.
Do not alter the specification of seat. Do not drive
the wheelchair with any additional cushions or
pillows stacked on the seat. Driving in an unsta-
ble seat position may result in personal injury.

Do not leave the powerchair under low or high
temperature for a long time. It will potentially
impair the functions of the power chair. Always
check the electrical components for corrosion,
check both

brakes for looseness, wear and tear, or damages.
Check the wiring harnesses andterminals often
for any damage. Replace immediately if neces-

sary.

The wheelchair is not designed for climbing up
stairs or escalators. Do not sit on thewheelchair
while it is being transported by any vehicle. Do
not tow the wheelchair, it may exceed its own
speed threshold resulting in damage of critical
parts.

When transporting a wheelchair with a battery,
ensure that it is in a safe condition.Avoid trans-
porting the wheelchair or its



battery alongside flammable materials. For secure
transportation, always keep the power turned off.
Failing to do so may cause the wheelchair to
move unexpectedly if the control devices are
accidentally touched. Engage the brakes to
prevent the wheelchair from moving during
transportation. If the wheelchair is being driven
with a person into a lift, turn off the power after
entering the lift. Additionally,

make sure the person is seated securely to
prevent any unintended movement of the
wheelchair.

It is strongly recommended to not smoke while
sitting in the wheelchair. Please observe the
following safety rules if you insist on smoking in
the wheelchair: Keep ashes at a safe distance
while disposing of your cigarette and make sure it
is completely extinguished.

Freewheel mode without an attendant is prohibit-
ed and it may result in personal injury. To prevent
the wheelchair from becoming uncontrollable or
moving unexpectedly, avoid switching it to
freewheel mode, especially on inclined surfaces.
When seated in the wheelchair, refrain from
adjusting your position on your own to prevent
potential injuries. Always request assistance from
a caregiver if needed.

If you expect to be seated idle for a while, switch
off power to keep wheelchair from moving
accidentally. Keep yourself, your clothes and
other objects away from wheels while the
wheelchair is in motion. Do not drag any objects
behind the wheelchair while it is in motion.

Do not connect any devices not described in this
manual to the batteries or electronic system of
the wheelchair. When disconnecting the harness,
grasp the terminals to prevent damage to the
harness. Do not pull the harness directly.

When getting in and out of the wheelchair,

sit as far back as possible in the seat to prevent
the wheelchair from tipping over. Avoid bracing
your body weight on the armrests, as it could
cause the wheelchair to tip over and lead to
injury. WARNING: Do not stand on the footplate.
Concentrating your weight on the footplate may
lead to wheelchair damage, tipping and possible
injury.

— & Warning!

1.

2.

— A Attention

The wheelchair may come to a sudden stop at any
time during operation. Do not operate wheelchair
if it runs abnormally or irregularly. Should the
wheelchair become uncontrollable while driving,
immediately release the joystick knob and power
off at once. In a case of brake malfunction power
the wheelchair off immediately.

Never cross any gap over 100 mm (3.94”) in width.

Never attempt to drive over obstacles or thresh
olds over 40 mm (1.577”) in height.

Wheelchair Operating Conditions: Temperature
-10M+50°C, Atmospheric Pressure 860™060hPa,
Humidity 10%~93%.

Power Source Condition: Charging Voltage AC
(100-240)V £ 10%, 50 + 1Hz, Battery Voltage DC
24\V/(+5%, -10%), Power of Motor >180W

Only operate wheelchair after it is unfolded and
only allow one person on wheelchair at all times.

Injury may occur if the information associated with this
symbolis ignored.

MR UNSAFE

MR Unsafe items should not enter the
MRI scanner room. Patients with MR
Unsafe devices should not be scanned.

&)

Weight Limitations

The wheelchair is tested with simulation of human
model at 265 Ibs (120 kgs) load capacity.

Your wheelchair is rated for a maximum weight
capacity. Please refer to the product specifica-
tions table for this limit. Keep in mind that the
maximum weight capacity includes the combined
weight of the user and any accessories mounted
to the wheelchair. Stay within the specified
weight capacity of your

wheelchair. Exceeding the weight capacity voids
your warranty. We will not be held responsible for
injuries and/or property damage resulting from
failure to observe weight limitations.



SECURITY GUIDANCE

— & Warning!

We are not responsible for any damage or injury
caused by exceeding wheelchair's weight
limitations.

+  Not to drive on dangerous slopes.

Not to drive backwards when going up and down
a hill. Max grade ability is uphill 8°.

Statement

Indications for use:

This is a motor driven, indoor and outdoor transpor-
tation vehicle with the intended use to provide
mobility to a disabled or elderly person limited to a
seated position.

The DO5 Power Chair has a base with aluminum alloy
frame, two front wheels, two rear wheels, a seat, a
joystick with depth-adjustable joystick mount, two
electric motors with an electromagnetic brake, 1
rechargeable Lithium-lon Battery with an off-board
charger. The movement of the wheelchair is
controlled by the rider who operates the joystick
knob, speed controls, and power from the joystick
console. The device is installed with 2 electromagnet-
ic brakes that will engage automatically when the
wheelchair is not in use or the joystick is released
when driving. The wheelchair only can be operated
on the flat road.

o

1. Please read the following statement.

2. Please read this manual carefully and understand
everything clearly before using the electric
wheelchair for the first time.

3. See the remote control user manual for Bluetooth

remote control.

Instructions

— & Warning!

- Improper use may cause death or serious injury.
- Improper use may cause damage of wheelchair.

«  Comply with the manual to keep wheelchair in

good condition.

- DO NOT make sharp turns at high speed or on

inclines or reverse direction abruptly.

- DO NOT utilize brake release / freewheeling

option on any incline without assistance to control
motion.

- To avoid danger of suffocation, when unpacking

your wheelchair keep all plastic bags in the
package away from babies and children. Do no
place the plastic bags in cribs, beds, carriages or
playpens.

- Do not drive under consumption of alcohol or

fatigue.

«  Please do not drive at night or in poor visibility.

- This wheelchair is not waterproof, please do not

expose it under rain or snow, and do not drive
when it is rainy or snowy.



PRODUCT RELATED EXPLANATION

Intended Use This power chair is intended for use by people who experience difficulty walking, or who may
have disabilities affecting ambulation (excluding obesity).

Intended use Electric wheelchair is suitable for operation on concrete, asphalt, and flat indoor surfaces
environment inside homes, hospitals, nursing homes, home surrounding area.

Users with visual impairment, intellectual impairment or neck injury, preventing ability to

Contraindica- observe environment in the rear of chair should be operated by attendant. Anyone with
tions paraplegia below the chest, osteoporosis or hypochondriasis is prohibited to use the product.

10



Controller knob

SPECIFICATIONS

Armrest

Controller

Seat cushion

Push handle

Backrest cushion

Manual / Electric

Battery mode switch
Storage bag
Footplate - Rear wheel
- Anti-till wheel
Front Wheel
Model D05
Material Aluminum Alloy

Unfold Size (L * W * H) (inch/mm)

34.3"x24"x36.2" (870x610x920 mm)

Fold Size (L * W * H) (inch/mm)

24"x10.2"x30.3" (610x260x770 mm)

Load Capacity 120 kgs (265 Ibs)

Motor 180Wx2 pcs brushless motors
Battery 10Ah / 20Ah

Max Speed 6 km/h (3.7mph)

Driving Range 16 -32 km

Front Wheels 150%38 mm (6"x2") PU solid wheels

Rear Wheels 200x50mm (8"x1.96") PU solid wheels
Climbing Slope Max 8°

Charging Time 6~8 hours

Armrest Spacing 475 mm (18.7")

Seat Width 400 mm (15.7")

Seat Depth 400 mm (15.7")

Seat Height Front 515 mm (20.3") / Back 475 mm (18.7")

Turning Radius

800 mm (31.5")

Net Weight 26 kgs (57.3 Ibs)
Drive Model Rear Drive
Braking System Intelligent Electromagnetic Brake

1



SPECIFICATION DIAGRAM

Seatdepth ——¢
400mm (15.7")

Unfolded height
920mm (36.2")

Length
870mm(34.3")

¢ ArmrestSpacing ——
475mm(18.7") ‘

Folded height
770mm(30.3")
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610mm(24")
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SAFE USE GUIDELINE

A For Caregiver

1. Before pushing the wheelchair by hand, turn off
the power switch and set the freewheel mode
levers on both the left and right motors to manual
(freewheel) mode. Once in manual mode, the
motors will not operate.

2. To safely push the electric wheelchair manually,
push from behind the backrest frame. This
ensures a reliable force point and prevents the
wheelchair from overturning. Also, make sure the
folding and unfolding buckle is securely locked.

3. Keep cooperating with user at all times, particular-
ly prior to each action inform user your intention
and clearly give your reasons.

4. Remind user of leaning body against backrest
while you are about to lift up the back of electric
wheelchair. Do not go uphill or downhill while the
wheelchair is in manual (freewheel) mode, as
there could be risk of slipping.

A Precautions on joystick controller

Note: Adjust the installed position of joystick control-
ler (as photo 2) to protect from any risk of bump or
falling down.

1. Inspect and adjust the installation of joystick every
six months, or as often as it is necessary.

2. Contact your local dealer or distributor if the
control panel of joystick controller is abnormal or
malfunctioning.

13

Precautions when electric
& wheelchair is stopped

The wheelchair is tested with simulation of human
model at 265 Ibs (120 kgs) load capacity.

Your wheelchair is rated for a maximum weight
capacity. Please refer to the product specifica-
tions table for this limit. Keep in mind that the
maximum weight capacity includes the combined
weight of the user and any accessories mounted
to the wheelchair. Stay within the specified
weight capacity of your wheelchair.

Exceeding the weight capacity voids your
warranty. We will not be held responsible for
injuries and/or property damage resulting from
failure to observe weight limitations.

Operational Environment

This electric wheelchair is suitable for smooth,
leveled surfaces. Avoid driving in extreme
weather (rain, snow, icy conditions) or on unstable
terrain (mud, rough, loose, narrow paths, water-
ways, treacherous or poor roads). Excess mois-
ture can damage electrical components. Do not
operate it in temperatures below 14°F or above
1M3°F.



SAFE USE GUIDELINE

— & Warning! )

To avoid malfunction of electric wheelchairs:

- Do not place or keep the electric wheelchair
under direct impact of water (such as heavy rain)
or in a very humid environment.

« Please do not use this electric wheelchair while
bathing, in saunas or swimming.

«  Please do not use this electric wheelchair near
water sources (such as rivers, lakes or oceans).

«  Please ensure that the battery charging cover is
closed while the battery is not being charged.

- Ifthe joystick is damaged, please replace the .
joystick device.

- Ensure that all electrical connectors are secured
and free of looseness.

- ltis forbidden to wash this electric wheelchair 2.

with water. If the electric wheelchair is soaked,

please remove the battery and dry the electric
wheelchair as soon as possible. Once battery is

dry, insert it into the battery holder for reuse. °

- Switch off power of the electric wheelchair before
charging, please do not charge below 32°F,
please charge while environment temperature is
between 32°F-113°F.

«  Charging while the device is powered on may
lead to malfunction or overheating. To ensure
safe operation, always power off before charging.

- Prevent the battery from freezing and do not
charge frozen battery. Charging frozen battery
may cause personal injury and battery damage.

«  Keep all charger power cables and terminals
clean, and dry. Keep away from moisture to avoid
damage of the electrical system and personal
injury.

- This wheelchair is not waterproof, do not expose
under rain or snow and do not drive when rainy
or snowy. Do not operate wheelchair across
waterways.

« Do not expose the powerchair to flames.

14

Do not leave the powerchair for long time under
low or high temperatures, it will impair the
functions of the powerchair.

Check the electrical components frequently for
corrosion.

Always check the electrical components for
corrosion, check all the brakes, wear and tear.

Check the wiring harnesses and terminals and
replace them in time if necessary.

Do not connect any other device to the electronic
system of wheelchair or use the wheelchair
battery to activate any other device unless
described in the instruction manual.

When disconnecting the wiring harness, always
hold on terminals to prevent damage to the
harness. Do not pull the harness directly.

When impossible to avoid operating the electric
wheelchair on wet or slick ground, please be
careful and keep at very slow speed.

If one or two main wheels lose traction, stop the
electric wheelchair immediately to avoid losing
control or falling down.

Please do not drive in any snow, ice, water or oil
film, if on any slope or ramp.

Keep wheelchair under dry and clean environ-
ment. Do not access in showers, bathtubs, pools
or sauna. Rain, snow, salt, fog/spray conditions
and frozen/smooth surfaces cause rust or
corrosion of wheelchair screws or some of the
fixtures.

Long exposure under extreme heat and cold may
affect upholstered and non-upholstered parts
and damage battery components.



SAFE USE GUIDELINE

Suitable Surfaces

The wheelchair is suitable for travelling on
concrete, asphalt, indoor flat surfaces in the
vicinity of interiors, hospitals, nursing homes and
homes and buildings only.

Do not operate the wheelchair on sand, loose soil
or rough and rugged terrain to prevent damage
of bearings, axles or motor, and possible loosen-

ing of fasteners.

3. Do not drive on grass, gravel roads, slopes
greater than 8° and motorways, and do not
operate in rain or snow.

4. Do not drive on public roads.

Driving

In most countries and regions it is illegal for
powered wheelchairs to drive in motor vehicle
lanes. It is dangerous for electric wheelchairs to
drive on roads or parking lots.

1. When driving at night or in darkness, reflective
stickers attached on electric wheelchair are
helpful (Refer to Photo 4). User can also wear a
garment with reflective material.

2. Make sure the drivers of vehicles notice you
easily.

Vx N
A
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Safety tips for riding motorized
vehicles

AN

Do not drive electric wheelchair onto transporta-
tion vehicles, such as buses, subways, trains,
planes and ships.

Do not park the electric wheelchair in front of any
vehicle.

The wheelchair is designed to be driven into lift
car for lifting and lowering. Once inside lift, switch
off power and the person must be seated firmly
to ensure that the vehicle does not move.

Do not attempt to operate wheelchair under
conditions contrary to the suggested use listed in
this manual, for example weight training, towing
for sports and athletics, fast moving or towing
which may result in hazards and excessive stress
of the wheelchair.

Balanced Driving

Your power wheelchair should be kept stable and in
balanced to center of gravity while driving to avoid
overturning. The center of gravity balance is
affected by the following factors:

15

The seat height and angle.

Dynamic body position, posture or weight
distribution of user.

The angle of ramp or slope.

The load and weight distribution change of the
wheelchair by applying accessories such as
backpacks, cane holders, etc.



SAFE USE GUIDELINE

— A Warning!

Do not make any unauthorized modifications to the
wheelchair. Adding accessories may change some of
the specifications of the wheelchair such as the total
weight, dimensions or the center of gravity. Be aware
that some changes may damage things around you.

Do not alter specifications of your seat. Do not stack
any cushion or pillow on the seat. This may cause
seat to be unstable and fall may occur.

If modification or adjustment of this electric wheelchair

is required, please consult with your dealer.

Precautions for getting on/off
electric wheelchairs

A

1. Before sitting on the electric wheelchair, please
make sure to turn off the power first. If you touch
the joystick, it may cause the wheelchair to move
unexpectedly.

2. Learn the safest way to move your body from
your health care professionals, including how to
position your body and properly support yourself
during movement.

3. Ask for help if you cannot safely get on and off
the electric wheelchair alone.

The correct way to get on/off an electric wheelchair

1. Keep electric wheelchair as close as possible
where you want to sit. If possible, use a transfer
board.

2. Rotate the front casters as forward as possible.

- Don't stand on the footplate to move your
body, it may lead to harm.

- Make sure your feet are not caught between
the footplate and frame of the wheelchair.

- Move to the seat as soon as possible, it
reduces the risk of missing seat and falling.

16

Be careful every time you move yourself. Have a
support point that is not lower than the seat cushion
surface.

Precautions of leaning while
seated in wheelchair

AN

Body part extending, leaning and stretching will
affect balance and center of gravity of the electric
wheelchair, which may cause you to fall or turn over
with improper operation. Follow the key points
below to reduce the risk of physical injury and
damage:

1. When repositioning yourself, please don't lean
out of the range of seat cushion of the electric
wheelchair.

2. Move forward in your seat. Please don't lean over
(Refer to Photo 6).

3. Under no circumstances should you try to pick up
items from between your knees or in front of your
body (Refer to Photo 6).

4. Don't put pressure on the footplate when your
body is extended.

5. Don'tlean against the top of the seat back to
prevent from falling and damaging the back.



SAFE USE GUIDELINE

Remember:

Move your electric wheelchair as close as possible to
what you want to achieve. Rotate the front casters
until they are as forward as possible. This will make
the electric wheelchair more stable.

Passing over Obstacles

You may need to overcome some obstacles in daily
use, including doorsill, elevator, ramp, pit and
broken pavement, etc. Improper operation may
damage your electric wheelchair, and also cause
personal injury.

1. Please note thresholds can be dangerous. Even a
small threshold may jam the casters and tilt the
electric wheelchair. It is recommended to remove
the threshold of the room or cover the threshold
to slope. Install a ramp to access door.

2. Please carefully check the area you want to pass,
making sure your wheelchair can smoothly and
safely cross obstacles.

17

3. Adjust your center of gravity by the following
methods: When about to cross an obstacle or
pass a section from low to high, slightly tilt your
upper body forward. When passing through a
section from high to low, upper body should
press back.

Driving in Reverse

1. When driving in reverse, please always slow
down.

2. Check from time to time to ensure that there are
no obstacles endangering safety.

Driving on incline/slope/hillside

When on a slope your wheelchair's center of gravity
will change. If you are unsure if your wheelchair is
safe to drive on a slope please seek assistance. Do
not travel up or down the slope without assistance
from an attendant.

Matters needing attention:

1. For your safety, please don't use this electric
wheelchair on a slope with a gradient greater
than 8°.

2. Please don't use electric wheelchair on slippery
slopes (such as snow, ice, water or oily film).

3. Please don't use this electric wheelchair on

slopes that have bumps and depressions.

4. |Ifthereis a small pit at the bottom of the slope,

please do not use this electric wheelchair.



SAFE USE GUIDELINE

2. When you want to move an electric wheelchair
Weight Restrictions through stairs between floors, you should
operate according to the following specifica-
tions:

1. The maximum load of this electric wheelchair is
265 Ibs (120 kgs) , and the load in use should not +  Get off electric wheelchair.

exceed this maximum load. . )
«  Take caution when transporting the wheel-

2. The bearing capacity of the rear backrest is less chair up and down stairs to avoid hitting the
than 165 Ibs; it is not allowed to press down or lift chair against walls or nearby objects. It may
the rear backrest. be necessary to remove the joystick control-

ler when transporting to avoid damage.
3. Under no circumstances do weight training on
this electric wheelchair, even if the user's weight
is added with the lifted weight.

4. No warranty is provided for problems caused by
exceeding the weight limitations of the wheel-
chair.

Matters needing attention when going
up and down stairs

— A Warning!

This electric wheelchair is not intended for going up
and down stairs or using escalators.

1. Always pay attention to the following warnings
when using the elevator:

« Do not use escalators (stepped elevators)
between floors to move electric wheelchairs,
so as to avoid serious accidents and personal
injury.

«  You can use the elevator when sitting in an
electric wheelchair. Please operate the
electric wheelchair after the elevator door is
opened, and ensure that the elevator door is
always open when the electric wheelchair
enters and exits the elevator.

18



INITIAL SETUP

Components

Safety Belt

Your DO5 Power Wheelchair will arrive carefully packaged in a cardboard box.

Open the top of the box then turn the box on its side to remove the wheelchair and contents easier.

Tools

Lift the backfolder up, continue to
expand the chair into a seated
position until you hear a CLICK
indicating it has locked into the
seated position (Refer to photo 7).

“\
7 NSOV
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Seat Cushion




INITIAL SETUP

2. To openthe DO5 power chair, grasp the
push bar and pull up while holding down
on the seat (Refer to Photo 8).

Locate the seat cushion provided. Place
the seat cushion toward the rear of the
seat with the zipper facing the wheel-
chair's backrest. Align the Velcro on the
bottom of the seat cushion with the
velcro on the seat. (Refer to Photo 10).

Continue to expand the chair into a seated
position until you hear a CLICK indicating
it has locked into the seated position
(Refer to Photo 9).

Next, place the backrest cushion over the
top bar and adhere to the Velcro on
either side of the backrest tension straps.
Be sure the JBH logo is at the rear and
the backrest is placed behind the

horizontal back bar of the chair (Refer to
photo 12).

Install the joystick into the open slot on the
arm of the chair, on the right side (if
needed, can change to left side). Tighten
knob located under the armrest to secure
the controller in place (Refer to Photo 11).




INITIAL SETUP / BATTERY SETUP

Seat belt installation Remove the Battery
The seat belt plays a role of restraining displacement Press the soft plastic button on the battery shell, at the
and buffering, preventing user from sliding down the same time pull out the battery. (Refer to Photo 15)

seat forward. Seat belt can be adjusted in length
according to the user's comfort. In case of accidents,
it will firmly hold the user to the seat to prevent
personal injury caused by secondary collision.

1. Install seat belt: Ensure that the seat belt has
bound the waist of the body with the lower part of
the backrest frame of the electric wheelchair.

2. Adjust the seat belt according to user's comfort:
Adjust the seat belt to the appropriate length and
user comfort.

3. Unbuckle your seat belt: Press the two(2) side
buttons on the buckle simultaneously to release
the seat belt.

4. Folding Seat: Unbuckle the seat belt. Drape each
end of the belt over the nearest armrest before
folding the seat.

Install the battery

Just put the battery to battery shell on both side of
wheelchair, hold the battery handle, insert the other
side of the battery into the opening of the battery slot
until the battery is all the way inside (Refer to photo
13).

— A Warning!

1. Please ensure that the power to the wheelchair is
turned off before performing this operation.

2. Make sure all the attaching parts are fastened
properly after any adjustment, repair or mainte-
nance, to avoid any damage or injury.
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FOLDING AND UNFOLDING

Steps for Wheelchair Folding

With one hand holding the backrest, use the
other hand to grasp the front of the seat cushion
and remove it from the seat cushion fabric.

Hold the top of the backrest frame with one hand,;
with the other hand, pull the steel wire under the
backrest to unlock.

Lift the front of the seat upward to fold. Push the
top of the backrest and the front end of the seat
together.

Lower the backfolder. The wheelchair folding is
complete.
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Steps for Wheelchair Unfolding

1. Unfold footplate.

2. Stand at the side of the wheelchair and hold the
top of backrest with one hand, the other hand
holding the front end of the seat frame.

3. Push both hands away until the chair is open and
a "click" sound is heard. The "click" indicates the
chair is completely unfolded and locked in
position.

4. Align the seat cushion with the hook-and-loop
fastener and attach it onto the seat fabric. The
wheelchair unfolding is complete.

— & Warning!

Make sure that the seat belt is properly fixed around
the lower backrest of the electric wheelchair and
adjusted to the most comfortable state for the user.
Check whether the seat belt is loose or damaged. If
you find a problem, please contact your dealer for
maintenance and repair.



JOYSTICK CONTROLLER

Control Panel

The DO5 Power Wheelchair is equipped with a joystick controller. Detail functions as shown.

7 N\
Lower Speed —— $ Higher Speed
Each touch for one section of @D - @ Eacr_ touih for c;ne
speed reduction section 0. spee
00000 900w acceleration

Power Switch

Left Screen ° © e
< « Press the button for

Switch \ ° J power on to standby
Screen display page left status
- Keep on pressing the
button for 3 seconds for
switching off
Reminding Beep ————— — Right Screen
Beep sounds while wheel- Switch
o
2

chair is power on and the Screen displav page right
buttons are touched on play page rig
control panel

usB
Charging Q)
Port

Joystick

Direction speed and
braking control

Charging
Port
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JOYSTICK CONTROLLER

— & Warning!

1.

Joystick Controller and Driving Tips

Never make sharp turns while at high speed.

Failure to follow the "Warning" may cause tilting
of the electric wheelchair and result in injury or
product damage.

The location of joystick is at lower part of the
control panel for controlling the speed and
direction smoothly. With 360° directional rotation
performance, convenience of operation, there is
a spring designed for returning to the initial
intermediate status.

Push the joystick toward the direction desired.
The joystick controls your driving proportionally.
Greater push, the faster the speed will be. Top
speed is limited to 6 km/h (3.7 mph).

To slow down the speed of the electric wheel-
chair, reduce the pushing of joystick forward.

Learn how to drive electric wheelchair before full
operation. Try at slow speed and move lightly.
Gently tilt the joystick forward at lowest speed.
Practice to become fully familiar with the wheel-
chair, including controlling, and starting and
stopping the wheelchair smoothly.

Wheelchair may come to sudden stop at any time
during operation. If the wheelchair behaves
abnormally or irregularly, immediately stop
operation. Should the wheelchair move in an
unexpected direction, out of control or the brake
is out of order, please immediately release the
joystick and press the power off.

Do not change the controller settings. Please
contact your service provider if you experience
issues with your controller.
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Joystick Operational Direction

The joystick allows you to control the forward, back-
ward, left and right turning, acceleration, deceleration
and parking of wheelchair.

Joystick stay vertically at standby, push it
forward that the wheelchair will move forward,
the more push toward the speed will be faster.

Gently reduce the forward push pressure on
joystick for slowing down the speed. The
wheelchair will be returned to stop and brake
status while joystick back to vertical situation.

O

The wheelchair will turn to right, back or go
backward depending on the rotation degree of
joystick.




JOYSTICK CONTROLLER

Screen Display

Bluetooth
Status

BB

Not  Connected
connected

Temperature

Lock State

0B

Unlocked Locked

Overheating Too Cool

Speed Limitation
Reminding

Reminding of speed
limit from low power.
Immediate charging
required

i@

3 b °@

00.5%

Il 100«

Real-time Speed

Battery Power
Display

Speed Section

Speed section is set by [+][-]
key between 1 (lowest) and
5 (fastest)

Cummulated
Kilometres

Low Battery Power No Power

Indication turns yellow with on
bar displayed. The speed limit
warning icon shows up the
upper right corner.

The speed limit warning icon at
the upper right corner lights up
while the battery power is
running out.

2 b
0 0 Gear
u km/h 1

3 B
0 0 Gear
u km/h 1

100k

i 100k 4

Charging Status

The green icon is flashing all
the time with green while
charging.

A1)
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JOYSTICK CONTROLLER

Screen Display

BB

sU0000 700

Press the left or right button for 5 seconds to select the page desired, three
pages available in total

3 ‘b

00.5%

IIIII 100km Scan for information

Control No.: A15M2852

Driver No.: A1SN1051

CDNo.:
3731133c¢1532363339333635

Main Page QR Code Page Equipment Number Page
The first displayed page when Scan code to obtain information, Display information of device ID
power on such as device ID and firmware version

‘b

ERROR
0 2 ° Fault Reminding Pop Up
Fault code reminding please refer to faults and trouble-

shooting for the cause and solution. If you are unable to
solve the trouble yourself, please contact after sales at

III 100 km once.

* [ Common faults and troubleshooting methods 1
Please refer to the page 43.
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CHARGING BATTERY

Seat belt installation On-board Charging Method

Your DO5 wheelchair will arrive with fully charged Charge the battery via controller charge port.
battery, which should last about 16-32km under
normal operation conditions. We recommend that you

run the DO5 Power Wheelchair until the battery are 1. Turn the power off.
completely dead in order to get the most out of the
battery life. 2. Plugin the charger to the controller port (Refer to

Photo 16) connecting the charger cable first.
Connect the charger's power cord to the wall

outlet.
@ Do not use batteries with different capaci-

ties, brand and type when replacing the
battery. If using the wheelchair with the
optional battery installed, ensure both the
original battery and optional battery are
replaced together. Do not mix old and new
batteries.

% The positive and negative electrodes of the
battery cannot be connected with conduc-
tive objects such as metal, which may cause
short circuit or electric shock.

@ Keep away from flammable materials. Do not Photo 16
approach or be exposed to heat sources,

such as open flames or sparks. When
transporting batteries, do not place them
with flammable or combustible materials.

There are corrosive chemicals in the battery.
— It is forbidden to disassemble the battery
without permission.

& It is not allowed to short-circuit the battery.

— & Warning!

Do not charge continuously over 6 hours through
charging port of controller to prevent over charging
while the battery is connected to the socket contact
on the frame.
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CHARGING BATTERY

Allow your wheelchair to charge for 6 hours full
charge or when the light on the charger turns
green, which means your batteries are full
charged.

Should you require them, the lights and what they
mean are located on the back of the charger.

@, Class 2 Bafttery Charger 24V |

MODEL : 232402ML bl
INFUT  : 100340V~ 1.5A 50130Mz -
OUTPUT : 24V = 2.0A

L L 0 8 |-

o g e conmeston o r berey.

Lep O [ S o e

(ITTTEARTTIT0 NI TI
SIN: 2B2023051200498

Definition of what the light colors mean

Charger light
GREEN color indicates fully charged.
RED - battery is charging.

It is not charging while green light is on.
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— & Warning!

Off-board Charging Method

Turn off the main power.

Flip open the charger port protector on the front
of battery.

Plug the charger into the battery directly. Connect
the charger's power cord into the wall outlet.
(Refer to Photo 17).

To avoid overcharging do not keep the charger
connected to your battery for more than 6
consecutive hours.

Immediately unplug charger from power source
as soon as indicating light on charger turns
green.

Do not operate the wheelchair while the battery is
charging. It is required to unplug charger from
power source prior to operating the wheelchair.

Charging cycles is 500 times for single battery
life.



CHARGING BATTERY

Charging Tips

— & Warning!

When charging the electric wheelchair, it is better
to charge the batteries through the joystick
controller. Do not charge the battery inside
vehicles. All batteries must be fully charged
before being installed in the electric wheelchair.

Do not directly connect the battery terminal with
battery clamps or metal cables in an attempt to
charge the battery.

Never use the electric wheelchair while the
battery is charging. Do not use non-standard
power supplies (such as generators or inverters),
even if their voltage and frequency meet the
requirements.

Take care not to trample, squeeze or severely
bend the power cord, especially at the port.
Prevent the power cord from being yanked or
tangled.

Keep children and pets away from the power
cord, and do not let them bite or chew it. Unplug
the power cord from the outlet and charging port
by pulling the plug, not the cord.

If the circuit breaker trips repeatedly during
charging, unplug the charger immediately and
contact your dealer.

Always use the original charger approved for your
wheelchair.

Do not charge in temperatures below 0°C. The
recommended ambient charging temperature is
0°C ™ 45°C. Do not charge with the joystick
controller turned on, to avoid malfunction and
fire.

Keep all charger power cords and connection
terminals clean and dry. Keep away from mois-
ture to prevent damage to the electrical system
and personal injury.
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— & Warning!

Warning: When the battery power indicator on the
joystick display is red, please stop driving and
charge your battery or replace it with a fully
charged battery.

Warning: If the plug to the controller becomes
disconnected during charging, please disconnect
the charger immediately and do not touch the
charger plug.

All charging instructions should be followed to
ensure best battery performance and to maintain
battery warranty.

Charging the battery before first time using the
wheelchair will reduce the service life of the
battery. (It is highly recommended to use up the
electricity of the battery for the first time then
charge fully. This will completely activate the
battery).

After first-time use of the wheelchair (completely
discharging battery), charge the battery fully to
ensure the battery is fully activated. New battery
must be fully charged for the first time to ensure
that the battery is fully activated after the very first
use.

It is recommended that the battery charging time
is about 6 hours, until the red light on the charger
turns green.

Charge the battery fully after each use. If the
wheelchair is stored or will not be used for an
extended period of time, be sure to charge the
battery once every 2 months. Not charging your
battery periodically may adversely affect the
battery life, and in some cases the battery may
become unusable.

Never use batteries with wrong specifications,
voltages and capacities; it may damage your
electric wheelchair.

The charging cycle of the battery is approximately
500 times, service life is 2-5 years. If the battery
is damaged it should be replaced through your
authorized dealer.



CHARGING BATTERY

Overdischarge Protective Device Overcurrent Protection
When the battery of the electric wheelchair is exhaust- This system is included on the wheelchair and will
ed, the Overdischarge Protective Device will protect shut off the current from the batteries if triggered, thus
the battery from overdischarging. When the Overdis- shutting the motor down, which will ensure that the
charge Protective Device is activated, the wheel- motor and battery do not sustain damage.

chair's maximum speed will be decreased. Please
charge the battery as soon as possible.

FREE WHEEL MODE

To push the power wheelchair, it must be put in Free Wheel Mode. This mode disengages the drive mechanism to
the wheels, making them free to roll manually. We recommend that you turn off the power of the wheelchair when
in this mode, both for safety and to save battery power.

1. To put the DO5 in Free Wheel Mode, come to a
full stop and turn off the power on the controller.

2. Push the two red freewheel levers forward toward
the front of the wheelchair into the "free wheel
mode" position. To disengage, push the levers
toward the back of the chair into "drive mode".
(Refer to Photo 18).

FREE WHEEL /
MANUAL MODE(UP)

LOCK / POWER
MODE(DOWN)

(@) The freewheel symbol will show on your
display when freewheel mode is engaged.
Disengage both freewheel levers to drive.
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TRANSPORTING YOUR CARBONTOUCH POWERCHAIR

Do not use transit tie-downs or restraint systems to
transport the DO5 power wheelchair, as it is not
designed for use in public transit vehicles. Never sit in
the wheelchair while being transported in a moving
vehicle.

Do not place the folded power wheelchair on the front
passenger seat where it could shift or slide.

1. Turn off the power from the joystick controller.
2. Remove seat cushion.

3. Push down the red release button at the rear of
the wheelchair with one hand and push the top of
backrest toward the front with the other hand at
the same time to unlock the frame. (Refer to
Photo 19).

4. Fold the wheelchair.

5. When folded, the cross bar at the front of the seat
can be used to move the wheelchair easily. (Refer
to Photo 20).
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TRANSPORTING YOUR DO5 POWERCHAIR

Direction for Use

Transportation requirements: For safe transpor-
tation, batteries should be removed from the
device and stored separately to minimize the risk
of damage from vibration or impact. Ensure
batteries are kept away from direct sunlight and
moisture. When transporting by air, the battery
charge level must not exceed 25%.

Storage requirements: The battery should be
stored in a clean, dry and ventilated room with an
ambient temperature of 25°F ¥ 95°F and a
relative humidity of no more than 75%. Avoid
contact with corrosive substances and keep away
from fire and heat sources.

Cleaning method: Wipe with a clean, soft paper
towel or cloth. Do not clean the wheelchair
directly with water. Never allow direct contact
with water.

Before discarding the wheelchair battery, please
contact your local sanitation department regard-
ing proper disposal. Batteries should be disposed
of according to local sanitation guidelines.
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5. Never transport the wheelchair or battery with

flammable materials. For safer transportation,
keep the power off at all times.This will prevent
unexpected movement of the wheelchair if the
joystick controller is accidentally touched. Make
sure all brakes are engaged.

For the warranty periods listed below, beginning
on the date of original purchase, Mogo Mobility
will, at its option, repair or replace for the original
purchaser, free of charge, any of the following
parts found upon examination by an authorized
representative of Mogo Mobility to be defective in
materials and/or workmanship. The warranties
contained herein apply only to the original
purchaser.



WARRANTY

Warranty
Chair frame 3years Motors 1year
Controller and CPU system 1year Battery 6 months

Wear parts include: non-durable parts and components such as plastic and

. . 3 months
rubber pieces, tires, seat and backrest, armrests, and support straps.

The warranty does not cover:

1. Products damaged by user negligence.
2. Products damaged accidentally.

3. Products damaged intentionally.

4. Products that have been subjected to negligence.
5. Products that have been subjected to abuse.

6. Products that have been improperly stored.

7. Products that have been improperly handled.

8. Products that have been improperly operated.

9. Products that have experienced general misuse.

10. Products that have been modified in an unauthorized, unapproved manner.

Warranty is non-transferable and only valid for the original wheelchair purchaser.

The company reserves the right to make any change and improvement without prior notice.
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MAINTENANCE AND TROUBLESHOOTING

The battery life determines the service life of the
wheelchair. Try to keep the battery charged after
each use. It is recommended to conduct a deep
discharge every month! If you don't use the wheel-
chair for a long time, store it in a place to avoid bumps
and pull out the battery to reduce discharge. It is also
best not to overload during use, which has direct
harm to the battery (Refer to Photo 21).

It is necessary to check the wheelchair periodically for
loose screws, as screws may loosen over time with
use of the chair. Ensure tight connection and proper
operation between the parts and components to
avoid accidents (Refer to Photo 22).

Keep your wheelchair clean and dry. If the wheelchair
gets wet, wipe it immediately with a dry cloth, espe-
cially parts containing electrical circuits (Refer to
Photo 23).
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Sand, mud, and gravel on the wheelchair's tires
should be cleaned as soon as possible to prevent
some parts from rusting or the tire running badly.

Keep sharp objects away from the wheelchair to avoid
scratching the frame or tearing the upholstery.

Avoid direct sunlight. Do not store the wheelchair in
direct sunlight. Direct sunlight can be harmful to the
battery and plastic parts of the wheelchair. (Refer to
Photo 24).

Do not allow children or adults not familiar with the
wheelchair to operate the wheelchair. Do not sleep in
the wheelchair. Avoid unnecessary large scale body
movements while in the wheelchair.

Maintenance tool: A simple tool kit is included with
the wheelchair in the packaging. The maintenance
frequency may vary depending on the actual frequen-
cy of use and conditions, with no specific fixed rule.



MAINTENANCE AND TROUBLESHOOTING

Maintenance Frequency

Daily check

Turn off the controller, check the joystick. Make
sure the joystick is not bent or broken, and that it
returns to center when you release it. If any
issues are found, please contact your dealer for
assistance.

Weekly check

Disconnect the controller connector and charger
connector from the battery box. Check the
connection for corrosion. If necessary, please
contact your dealer.

Make sure that all parts of the controller are tightly
connected to the wheelchair. Do not screw the
screws too tightly.

Check the brakes. This inspection must be carried
out on a level surface with plenty of open space
to perform the inspection.

Check the brakes:

«  Turn on the controller. After one second,
check the battery indicator to make sure the
battery is powered.

«  Slowly push the lever forward until you hear
the "click" of the brakes, then immediately
release the lever. You must hear the brake
operation sound a few seconds after each
lever is pushed.

- Repeat the operation three times, pushing
the controller to the rear, left and right sides
for inspection.

35

3. Monthly check

«  Check the wear of the front wheels and drive
wheels. If maintenance is required, please
contact your dealer.

«  Check the front fork for wear and looseness,
which may indicate that adjustment is
needed or the bearing needs to be replaced.
Please contact the dealer for repair or
replacement.

«  Keep the product clean and do not leave
debris such as food, beverages, residues,
etc.

4. Storage

This product should be stored in a cool and dry
environment. Do not store it at extreme tempera-
tures. If it cannot be stored under the conditions
below, it may cause rusting of the wheelchair and
damage to the electrical system.

Storage conditions:

. Temperature: -40 ™~ 149°F
«  Relative humidity: <80%
- Atmospheric pressure: 86kPa "~ 106kPa

If you encounter a problem with your wheelchair or
require replacement parts such as batteries, tires,
charger, etc., please contact your authorized local
Dealer or Distributor for assistance.

It is highly suggested to use original parts from
manufacturer to avoid potential issues or product
failure.



MAINTENANCE AND TROUBLESHOOTING

Here are some commonly asked questions and helpful troubleshooting steps to guide you through issues that
may occur with your wheelchair. Also see the Diagnostics section of your manual for fault codes.

Question

Possible causes

Answer

Why is there no power to
the wheelchair ?

. Controller system power is

not connected.

. Controller system CPU and

joystick are not connected.

. Battery power is too low.

. Connect the battery.

. Ensure all connections

between joystick, CPU and
battery are securely
tightened.

. Charge the battery.

Why is the wheelchair noisy
or vibrating when turning ?

. Speed is set too low.

. Motor is damaged.

. Raise the speed. At low

speeds, the motor may
sound or feel strained.

. Replace the motor.

Why can’t | charge the
battery?

. Charger light does not turn on.
. Charger light is always green.

. Charging time is stopped
before full charge is complete.

. Replace the charger.

. Battery is not connected,

or may need to be
replaced.

. Capacity of battery as

decrease over time. This is
normal.

Why can’t | connect the
controller?

. Connector pins (male) on the

controller have become bent
and misaligned with connec-
tor holes (female) on the
CPU connector.

. Please contact your dealer

for further assistance.
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Fault code

DIAGNOSTICS

Cause of failure

Inspection and handling methods

Release joystick for returning to normal

01 Abnormal joystick position position.
Electromagnetic Braking
02 is not engaged Engage the brake.
12 é(:r)(/)srtick signal communication Check all the wheelchair wiring harness.
14 Joystick is out of order Damage of joystick, replace new one.
22 Battery signal communication Inspect the connection of battery quick
error release plug.
Keep wheelchair under higher temperature
23 Lﬁw tgmpfere:;cure condition for charging while ambient temperature
elnfelie/lnte, 1L is too low. Power on again.
Low temperature discharain Keep wheelchair under higher temperature condi-
24 fault P ging tion for discharging while ambient temperature is
au too low. Power on again.
Charging temperature is Recharge again after the battery temperature is
25 too high dropped.
26 Charging current fault Charger is out of order, please replace the charger.
27 Discharging temperature is The temperature _of the batte(y is too Ijigh internally.
too high Turn it off and wait, then turn it on again.
28 Discharge current fault Unplug the battery and replace it.
If the battery voltage is too high, turn it on and leave
29 O velliEgR Rl it for a while. Then turn it off and turn it on again.
The battery voltage is too low, charging is
30 Under voltage fault required.
. . Replace the charger. If it the fault still there,
31 Charging failure replace a new battery.
Controller signal communication Check connection of signal communication
42
abnormality interface.
oo Check whether the connector between motor and
43 HEEINE B el Eeesizel controller is well connected.
Power off. Wait for a few minutes before turning it
44 Left drive over temperature on again. If the fault is still there replace the driving

device.
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Fault code

DIAGNOSTICS

Cause of failure

Inspection and handling methods

Power off and wait for a few minutes before

45 Left drive is overload turning it on again. If the fault does not disappear.
Replace the drive.
1. Inspect the left drive lever is at right position.

46 Left drive is abnormal 2 S
2.Inspection the connecting wire is well connected.

47 Left motor is out of order Inspect the connection of driver and motor.

48 Left motor MOS failure Replace the motor driver.

49 Left motor phase fault Inspect the connection of driver and motor.

50 Left motor is locked Release joystick. If the fault does not disappear,
replace the motor.

51 Left m'otor phase current offset Replace the motor driver.

value is fault

52 If_aelj;ttmotor main wire current Replace the motor driver.

53 Left motor is not connected Inspect the connection of driver and motor.

54 Right drive is not connected Inspect the connection of driver and motor.
Power off. Wait for a few minutes before turning

55 Right drive over temperature it on again. If the fault does not disappear.
Replace the drive.

. . Power off and on again. If the fault does not

56 RGBS IS G disappear, replace the drive.

57 Right brake fault Inspect the connection of driver and motor.

58 Right motor is out of order Inspect the connection of driver and motor.

59 Right motor MOS failure Replace the motor driver.

60 Right motor phase fault Inspect the connection of driver and motor.
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DIAGNOSTICS

Fault code Cause of failure Inspection and handling methods
61 Right motor is locked Inspect the connection of driver and motor.
62 Right motor phase current offset Replace the motor driver.
value is fault
Right mot in wi t
63 'gt motor main wire curren Replace the motor driver.
fault
Riah . d Check whether the driver and motor
64 ight motor is not connecte connectors are loose.
65 Controller power is cut off Turn the vehicle off and power on again.
66 Handrail position fault Adjust proper handrails position.
72~99 Drive failure Replace driver.
Cybersecurity

«  Bluetooth Operating Frequency: 2.402 GHz to 2.480 GHz
«  Modulation Technique: GFSK @ 1Mbps

- Effective connecting range of Bluetooth: Connection within 2m is effective, while controllable range is within
10m.

We recommend the user follow the instructions to connect the Bluetooth remote controller with the wheelchair.
Never allow other people to operate the remote controller at any time.

If there is a problem with the Bluetooth remote controller connection, please contact your service provider.
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ELECTROMAGNETIC INTERFERENCE & COMPATIBILITY

DO5 Power Wheelchair meets the electromagnet-
ic compatibility requirements of IEC60601
standards.

The user shall install and use the wheelchair in
accordance with the EMC information provided in
the attached documents.

Portable and mobile RF communication equip-
ment, such as mobile phones, microwave ovens,
etc., may affect the performance of the electric
wheelchair. Avoid strong electromagnetic
interference during use.

Detailed guidelines and manufacturer’s state-
ments are provided in the annex.
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— & Warning!

Please observe the following when using the
powerchair to avoid sources of radio wave
emissions, such as radio and television stations.

If the wheelchair begins to operate abnormally
while driving, turn off the power promptly and
contact your dealer.

Installation of certain accessories may cause
interference.

The use of accessories and cables different from
the original manufacturer may result in increased
emissions or reduced immunity of the equipment
or system.

The wheelchair is not intended for use in the
vicinity of wireless power transfer (WPT) environ-
ments. Do not use the device in the vicinity of
wireless power transfer environments.

WARNING: Common RF emitters nearby
(radio-frequency identification (RFID) readers,
electronic security systems (e.g., metal detectors,
electronic article surveillance), near-field commu-
nications (NFC) systems, wireless power transfer
(WPT) and unique medical emitters such as
electrocautery, MR, electrosurgical units, and
diathermy equipment) may produce EMI. Please
stay away from these devices as much as
possible during use.



GUIDELINES AND MANUFACTURER'S STATEMENT

Guidelines and manufacturer's statement - Electromagnetic Immunity

DO5 Power Wheelchair is expected to be used in the electromagnetic environment specified below, and the
buyer or user of the electric wheelchair vehicle shall ensure that it is used in this electromagnetic environment.

Anti-interference
measurement

IEC60601 Test Level

Coincidence level

Electromagnetic
environment-
Guidelines

Electrostatic
discharge
(ESD)
ISO7176
IEC60601

+6 KV Contact discharge
+8 KV Air discharge

16 KV Contact discharge
+8 KV Air discharge

The floor should be wood,
concrete or ceramic tile, and if
the floor is covered with
synthetic materials, the relative
humidity should be at least 30%.

Electrical fast
transient burst

+2 KV To the power cord

+2 KV To the power cord

The power supply in the
hospital or in the commercial

ISO7176 environment should be of
IEC60601 typical quality.
+1 KV .
Surge Differential-mode + KV The power supply in the
voltage Differential-mode hospital or in the commercial
:282107501 9 Ks/ voltage environment should be of
;oltageCommon mode typical quality.
<5% Ur, Last for 0.5 <5% Un, Last for 0.5 .
Voltage sag, circuits (on Ur>95% circuits  (on Ur, >95% The power supply in the

short int errup-
tion and voltage
variation on
power in put line

ISO7176
IEC60601

sag)

40% Un,Last for 1 circuit
(on Ur,60% sag)

70% Un, Last for 25
circuits (on Ur,30% sag)

<5% Ur,Last for 5 sec-
onds (on Ur,>95% sag)

sag)

40% Ur, Last for 1 circuit
(on Ur100% sag)

70% Un, Last for 25 circuits
(on Ur,30% sag)

<5% Ur, Last for 5 seconds
(on Ur,>95% sag)

hospital or in the commercial
environment should be of
typical quality. If the users of
electric wheelchair need
continuous operation during
power interruption, uninterrupt-
ible power supply or battery
power supply is recommended.

Power frequency
magnetic field

(50/60Hz)

ISO7176
IEC60601

30 A/m

30 A/m

The power frequency magnetic
field should have the horizontal
characteristics of power
frequency magnetic field in
typical commercial or hospital
environment.

Note: Ur refers to the AC network voltage before the test voltage is applied.
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WARRANTY CARD

Warranty Information

For warranty purposes, please keep record of any receipts and/or delivery documents from your wheelchair
purchase. Document your wheelchair information below and keep safe in your records.

Purchasing Date
(Month) (Day) (Year)

Company
Purchased From:

Serial Number

Item Number:

Mogo Mobility

2150 Northmont Parkway, Suite P Duluth, GA 30096
www.mogo-mobility.com
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Mogo Mobility INC

2150 Northmont Parkway,
Suite P Duluth, GA 30096

Phone: (866)868-9694
info@mogo-mobility.com
www.mogo-mobility.com

Mogo Mobility

Manufacturer :
Anhui JBH Medical Apparatus Co., Ltd. Status: May 2026 | Technical changes reserved. No liability
No.116, Qicang Road, Mingguang, Anhui, for printing errors. Errors reserved. Any color deviations are

239400, China due to printing processes. All dimensions are approximate.



